Help for Homeowners and Renters Impacted by Hurricane Harvey
In the event of a disaster, the first and most important priority is to ensure the safety of
family and friends. If you believe that your residence or property is at all unsafe or at
risk, you should leave and seek safe shelter.
•

Emergency Shelter: Locate options by zip code by visiting the American
Red Cross, or Salvation Army, or by texting SHELTER and your zip code
(for example, “SHELTER 01234”) to 4FEMA (43362). (Standard text
message rates apply.)

•

Immediate Needs: Contact your local emergency management agency for
help or referral to trusted disaster assistance partners serving your area.
The FEMA Helpline (1-800-621-3362 / TTY (800) 462-7585) may be able
to provide additional referrals.

Once you have reached a safe place, there are certain steps that you and your
mortgage servicer and insurance company can take to begin the recovery process:
1. Contact your mortgage servicer
Most lenders are able to offer disaster related payment forbearance. Let your servicer
know about the damage to your home, the impact on your employment situation or any
other effects of the disaster that impact your home or ability to pay the mortgage.
Most importantly, if you’ve been displaced, let your servicer know where you are
staying and how to contact you. Be sure to keep them updated if your temporary
living situation changes.
2. Call your insurance company
Contact your hazard (homeowners’) insurance agent and your flood insurance agent (if
you have a flood policy). Find out what is covered under your policy and whether there
are any specific steps that need to be taken before beginning on repairs. Many hazard
policies cover alternative living expenses such as temporary housing and meals.
3. Register for Disaster Assistance
If you are a homeowner or renter in disaster-designated counties, register for federal
disaster assistance EVEN IF YOU HAVE INSURANCE.

Policies vary in coverage and some may not pay for temporary housing or have
other insurance gaps. You may register with the Federal Emergency
Management Agency (FEMA) for grants for temporary rental assistance,
essential home repairs and other disaster-related needs not covered by
insurance.

In addition to insurance coverage, homeowners and renters in disaster-designated
counties who sustained damage to their homes, vehicles or personal property as a
result of Hurricane Harvey can apply for FEMA grants through Disaster Recovery
Assistance. FEMA’s Housing Assistance program is available, regardless of income, to
anyone who suffered damages or losses in disaster-declared counties. However, aid for
other losses such as personal property, vehicle repair or replacement, and moving and
storage expenses is income-dependent and officials make decisions on a case-by-case
basis. To be considered for a grant for these types of losses, the applicant must
complete an application for a Small Business Administration “SBA loan.”

You should not wait for an insurance settlement to apply for federal assistance.
In fact, waiting on the insurance settlement may cause you to miss the FEMA
deadline to apply and lose the opportunity to apply for federal disaster
assistance.
4. Document the damage and secure the property once you can safely return
To repair or replace anything damaged by the storm, insurers will want to see
documentation. Take photos if possible (and if safe to do so) of your belongings and
property and keep them in a safe place. This is especially important if local officials
require anything be disposed of quickly due to public health concerns. Take extensive
photos of your belongings and property, and keep them in a safe place. Keep all
receipts for purchases made after the storm including receipts for hotels and meals.
If it is safe to access the property, board up broken windows and cover damaged roofs
to prevent additional damage from occurring.
4. Be alert for post-disaster scams
Watch out for phony housing inspectors, building contractors, requests for disaster
donations and fake offers of state or federal aid. Officials never request money for help
and always carry ID badges. There is no fee to apply for or to get help from FEMA, the
U.S. Small Business Administration or the state.
Suspicions of scams and fraud can be reported to the FEMA Disaster Fraud Hotline at
866-720-5721, 844-889-4357 or by contacting law enforcement or the Texas Attorney
General’s Consumer Protection Hotline at 800-621-0508.

WHAT TO DO IF YOU DO NOT HAVE FLOOD INSURANCE
Disaster Assistance:
You may be eligible to receive: rental payments for temporary housing, unemployment
payments, loans to cover residential losses not covered by insurance, and grants for

home repairs and replacement of personal property, as well as other disaster-related
needs.
To apply for assistance visit www.DisasterAssistance.gov or call the registration phone
number at 1-800-621-3362. People with hearing loss or with a speech disability can call
1-800-462-7585, and those who use 711 or Video Relay Service can call 1-800-6213362.
The US Small Business Administration provides three types of disaster assistance:
1. Home Disaster Loans for families that need funds to repair or rebuild their real
estate or personal property. This is available to owners and renters, and covers
personal property such as vehicles so people can get back to work.
2. Business Disaster Loans for businesses that need to repair or replace property
because of the disaster. This is a very broad category that includes real estate,
inventories, supplies and equipment. This may be a critical source of assistance if you
own your own business. There is no limit on the size of the company that is eligible for
such a loan.
3. Economic Injury Disaster Loans are designed to provide working capital to
businesses to help them meet their financial obligations as they recover from the crisis.
These loans are an important resource for those that are self-employed. Note that this
type of loan is only available to businesses that cannot access outside credit to meet
their cash flow needs.
The loan cap is $2 million combined for all business disaster and economic injury loans
to a single borrower. These are “direct loan” programs where the government
processes and disburses the funds. Applications can be submitted online, but SBA
personnel will also be deployed in the region. It is possible that processing times in a
major disaster can be lengthy. More information on the SBA programs, can be found
at https://www.sba.gov/loans-grants/see-what-sba-offers/sba-loan-programs/disasterloans.
Important numbers:
•
•
•
•
•
•

211 for disaster-related information and to get help with unmet needs
800-985-5990, Disaster Distress Helpline
866-720-5721 or 844-889-4357, FEMA Disaster Fraud Hotline
800-621-0508, Texas Attorney General's Consumer Protection Hotline
800-621-3362, FEMA Disaster Assistance registration (Video Relay Service
users call here)
800-462-7585, FEMA Disaster Assistance registration for those with hearing loss
or a speech disability
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